
Citizen Crane 
Year Nine

Annual Forum 



Agenda
10:00  Arrive and coffee

10:30  Greetings and Introduction from ZSL: Joe Pecorelli

10:35  Citizen Crane 2022/23: Rob Gray (CVCIC) and Richard Haine (Frog Environmental)

10:50  New Developments in Citizen Crane: Azra Glover (ZSL) 

11:05  Q & A

11:20  Break

11:40  Smarter Water Catchments: Helena Soteriou (TW)

11:50  Community Engagement: Frances Bennett  (LGOAL)

12:00  Harrow Streams: Leslie and Steve Bolsover (HNCF)

12:10  Action in Hillingdon: Dragana Knezevic (LB Hillingdon)

12:20  Q&A and discussion

12:45  Lunch



Crane Catchment Map 
& Monitoring Points



Citizen Crane 2022/23: Rob Gray (CVCIC) and 
Richard Haine (Frog Environmental)



Project Features
1. Major pollution: 2011 and 2013
2. Monitoring started in 2014
3. Volunteer led (over 70 trained)
4. Project team: ZSL, FORCE & 
     frog environmental 
5. Steering Group: CVP, EA + TW 
     (meet quarterly)
6. Annual Report and Forum
7. Outfall Safaris in 2016 and 2021
8.  Led to UK’s 1st urban SWC



Project Findings to March 2022
1. Upper reaches poor
2. WQ improves downstream
3. Poor morphology in middle 
4. Lower Crane near GES
5. SWOP + OS removed 100’s 

of pollution sources
6. No overall improvement to 

the river



RMI for 2022/23
1. Nine years of data
2. Fairly consistent for each 

site
3. 2022/23 equal or better 

than the trend 
4. First encouraging signs



Heathrow Glycol Management
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Site 9: Donkey Wood - Crane

RMI Scores Trigger Level
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Site 11: Crane Park Island

RMI Scores Trigger Level



RMI Data across London



Crane Water Quality Data



Other Developments
1. SWOP
2. CSO’s
3. Pollution Events
4. Yeading Brook East
5. CWG and CIG
6. WFD Classification

Waterbody Parameter 2019 2022
CRANE Ammonia (Phys-Chem) Good High

Phosphate Poor Poor
Dissolved Oxygen Poor Good

YEADING BROOK Ammonia (Phys-Chem) Bad Poor
Phosphate Poor Poor
Dissolved Oxygen Bad Bad

PORT LANE BROOK Ammonia (Phys-Chem) High High
Phosphate Moderate Moderate
Dissolved Oxygen High High



New Developments in Citizen Crane: Azra 
Glover (ZSL)



Azra Glover 

New Developments 
in Citizen Crane 

11/10/2023 Azra.Glover@zsl.org

CC Forum 2023 



New Developments in 
Citizen Crane 

Updates: 
• Wetland invertebrate monitoring

• MoRPh Csci 
• Pilot Bat Monitoring 
• New Riverfly sites

Whats to come: 
• MoRPh Blitz

• Review pilot projects 
• Create a new hub for Citizen 

Science and communication – a 
few options! 



Pilot Wetland Invertebrate Monitoring 



Aims:

• Develop and pilot a citizen science methodology 
that uses macroinvertebrate data as a proxy for 
water quality and pollution.

• Use the lessons learnt from this pilot to fine-tune 
the methodology for its use more widely in the 
assessment of constructed urban wetlands. 

Launch Day: 

On the 1st June, we were joined by 21 volunteers to put 
our new ‘Constructed Wetland Invertebrate Monitoring’ 
methods to the test at the Headstone Wetlands. 

Timeline:

• Pre-pilot test run April 2023
• Run pilot June – December 2023
• Review and complete for consultation early 2024 

Followed on from the recommendations and next steps of our project ‘Evidencing the Impact of Constructed Wetlands: 
Headstone Manor Park’ Report last year. 

Pilot Wetland Invertebrate Monitoring



Wetland Monitoring

- Groups of volunteers will go out monthly to take samples.

- Volunteers will conduct a 1-minute hand netting of marginal 

vegetation and rocks/substrates. Each sample will be scored, 

and data recorded on shared GoogleDocs



Data Collection & Communication
Google Docs

Padlet



Results so far… 

0

1

2

3

4

5

6

7

INLET OUTLET INLET OUTLET INLET OUTLET INLET OUTLET INLET OUTLET

April June July August September

Generally 
higher scores 
at the outlet 
than the inlet

Not seeing the 
same die-off that 
we saw last year

Average Scores
Inlet = 3

Outlet = 5 



Cartographer & MoRPh CSci
The MoRPh Citizen Science is a bank-side method that records physical river 
features. The data collected can be used as evidence to help guide decision-
making for river enhancements. This year we have worked with Cartographer to 
facilitate 2 training sessions – with over 20 volunteers now trained in the Crane 
Catchment!

More MoRPh CSci training sessions in the upcoming months!

The first of these will take place on the 19th October. The session will be a 1-day 
training at Hounslow Heath Visitor Centre. 

More information about the training, what will be covered and how it can be 
used to help guide decision making in river restoration/improvement can be 
found here: https://modularriversurvey.org/morph-rivers/

Registration is required - To sign up or for more details , please 
contact: training@cartographer.io

If you are working within a catchment partnership or local volunteer group 
(with an interest in monitoring the hydromorphological function in your local 
river) then get in touch! 

https://protect-eu.mimecast.com/s/qrnuCx17XCJyLNoi8twBU?domain=modularriversurvey.org/


Bat Monitoring Pilot
Aims: 

• Pilot a way of working with the community to collect analyse and store bat data for the CVP.
• Make recommendations about how volunteer groups may collect analyse and store bat data for the CVP and the support 

they will need to do so.

Who: Friends of Yeading Walk (Angelique, Alan & Simon) 

Where: Yeading Walk on Yeading Brook West 

When: Active bat period = April – End of September. Pilot will be run in August. Analysis and review in October. 



Riverfly Updates
• 1 full year of data collected from Spider 

Park.

• New data being added in from the 
Longford River.

• New volunteers trained at a session 
hosted at Cranford Park - additional sites 
coming online soon! 

• Another training session coming up on 
the Lower Crane.

• Citizen Crane Year 9 Report coming soon 
with updates on Riverfly data from this 
past year! 



What’s to come…
• Review pilot projects to 

potentially expand these across 

the catchment or find 

alternatives for gathering data.

• Expand our work with Citizen 

Scientists – hosting new 

events/training session across 

the catchment that we would 

love your thoughts on! 



MoRPh CSci Blitz 
Days

• Bring together all MoRPh citizen 
science trained volunteers to survey 
key sites in the Crane catchment. 

• Twice a year at sites that have either 
recently undergone 
improvement/restoration works or 
at sections of river for which these 
have been planned. 

• Work as a group with the help of 
Cartographer to systematically 
sample a section of river to help 
monitor the impact of river 
enhancement work and future 
maintenance & decision making. 



Ideas for new ways to communicate & team up 
across the Crane! 

https://www.menti.com/al5ht6bk4175

Password: 3826 3670



Improve our communications via the existing Facebook Page: 

Options for Improved Communications 

https://www.menti.com/
al5ht6bk4175

Password: 3826 3670

Mentimeter Survey:



Options for Improved Communications 
Padlet

https://www.menti.com/
al5ht6bk4175

Password: 3826 3670

Mentimeter Survey:



Chess Citizen Science Portal

https://www.menti.com/
al5ht6bk4175

Password: 3826 3670

Mentimeter Survey:



Have your say! 

• Question 1: 

Would you be interested in being part of a new 
online citizen science platform to improve 
communication between volunteers and with 
Citizen Crane? 

• Question 2: 

Do you have any ideas for new surveys/ citizen 
science activities that you would like us to look 
into? 

https://www.menti.com/al5ht6bk4175

Password: 3826 3670



Thanks to all our project partners and wonderful Citizen 
Scientists!



For more information about the work being carried out in the 
Crane and to read some of the other reports that have been 
produced please visit the CVP’s Project Archive hub. 

Any questions about this project or how to get involved please 
contact: azra.glover@zsl.org

And special thanks to: 

mailto:azra.glover@zsl.org


Smarter Water Catchments: 
Helena Soteriou (TW)



Helena Soteriou
Head of River Catchment Strategy

Benefits of the Smarter 
Water Catchments approach

33



This presentation will 
cover:

1. Quick recap on the aims of the Smarter 
Water Catchments trials

2. Stakeholder feedback

3. What types of benefits are we seeing?

4. What’s next?

34



What is the purpose of the Smarter Water Catchments trials?

A series of Thames Water pilot projects looking at the environment as a system and working in closer 
partnerships to co-create & co-deliver innovative solutions to our greatest challenges

Develop deeper understanding of challenges 

Determine requirements to facilitate co-delivery 

Explore co-funding opportunities 

Set a precedent for future ways of working across 
the water industry 

Inform better decision making & future investment 

We’re investing 
£9m from 2020-
2025 in CaBA to 
trial new ways of 

working to 
improve the 

health of our river 
catchments

Click here to access the plan.

https://www.thameswater.co.uk/media-library/home/about-us/responsibility/smarter-water-catchments/river-crane-smarter-water-catchment-plan.pdf


Stakeholder feedback 

Ways of working Monitoring, analysis and 
evaluating success Project Delivery Funding

Every catchment has 
different challenges 
but supports the CaBA 
model and Steering 
Group/Working Group 
set-up

Dedicated resources 
to the partnership are 
required

Documenting all 
governance processes 
for current and new 
members

Early baseline 
monitoring 12 months 
pre-project delivery 
across a range of 
parameters

Analysis should inform 
the end goal and 
support milestone 
development 

Milestones in the 
Catchment Plan 
should be SMART, and 
outcome focussed 

Agree on common 
vision/goal at start

Quick wins from the 
outset to obtain wider 
buy-in

Factor in project 
development time into 
the planning phase

Implement own 
initiatives as well as 
partnership ones 
(showing commitment)

Multitude of match 
funding sources 
available for projects 

Defined % co-funding 
contribution for 
projects

Utilise 3rd party 
organisations to 
support with grant 
management and 
disbursing funds 

36



Results taken from 35 projects being delivered in the Crane catchment 
(up to June 2023)

Investing in CaBA delivers results

37

£558,708 

£3,596,596 

Thames Water
Contribution (13%)

Stakeholder
Contribution (87%)

5 new jobs created

1,049 participants 
engaged

148 events 
held

11,054 
volunteer hours

4 Heritage sites 

restored

9ha Habitat 
restored



What’s next?

1. Undertake benefits assessments for projects 
post June 2023 and add data to the current 
baseline

2. Continue to deliver projects (through Project 
& Community Funds) which align to the 
themes and objectives of the Crane Valley’s 
Catchment Plan

3. Demonstrate progress of Smarter Water 
Catchments to our partners 

4. Use stakeholder feedback and insight to 
develop future ways of working; to improve 
both the current programme and future work 
beyond 2025

38





Community Engagement: 
Frances Bennett  (LGOAL)



Crane Smarter 
Water 

Catchment:
Reaching further

2023-2024



Key aims for Community Engagement 
and Access

The community theme of the Smarter Water 
Catchment initiative aims to:

• achieve widespread recognition that the river 
corridors are valued by local communities and 
policymakers.

• place every section of the river corridors under 
community stewardship.

• establish an unbroken Crane Valley trail with visitor 
facilities at regular intervals.

• and encourage public use of the river corridor for 
recreation and health/wellbeing.



Cranford Bridge where the A4 Bath 
Road crosses the River Crane and 
industrial units around Heathrow 
beside river Crane.

Challenges to broadening our reach

• The catchment is largely urban, covers five West London boroughs 
and is home to over 650,000 people. 

• Areas of both affluence and deprivation, some with both high 
deprivation and demographic churn. 

• The river corridors are crossed by several major highways 
(including the M4, M40 and A30).

• Many commercial and light industrial areas, including much of 
Heathrow perimeter, with few opportunities for community 
stewardship. 

• Gaps in the geographical coverage of community stewardship 
coincides with significant infrastructure such as main roads, and 
business/industrial estates. This is particularly noticeable on the 
upper Duke of Northumberland’s River and Eastern arm of 
Yeading Brook.



Opportunities for public 
engagement and awareness

The Crane Smarter Water Catchment will only result in 
a better functioning river catchment by working 
collaboratively to meet common aims with identified 
audiences - local decision-makers, local people, 
organisations and businesses. 

The Public Engagement Strategy 2022-2023 developed 
by LGOAL and H&H made recommendations to 
encourage, engage and to benefit a wide range of 
audiences. 

Model of engagement

Supporting capacity 
building
The development of a 
network to 
communicate, share best 
practice and targeted 
advice. 

Easy access to funding 
The Crane Project Fund 
and Crane community 
fund launched 2022. 

Incubating new 
community 
stewardship
Fostering environmental 
stewardship in the 
geographical gap areas. 

Developing a Public Engagement Strategy
The development of a Strategy which includes an 
annual strand. 

Working with new 
audiences
New audiences engaged 
and identified.

Inform Consult Involve Collaborate Empower

Low level engagement Mid level engagement High level engagement



Opportunities for public engagement 

Public 
engagement 

strategy

Communication 
plan

Engagement, 
awareness and 

access objectives

Ethnicity, 
Diversity and 
Inclusion Plan

Place Based 
objectives

People based 
objectives

Barriers to 
engagement

Placemaking plan

Crane Valley Trail

Onsite 
messaging



Diversity, equality and inclusion plan
The plan includes 2 different approaches:
Place-based approach to encourage greater accessibility to the green and blue spaces of 
the catchment for those who face to barriers in accessing green spaces and a 
recommendation to nurture community engagement with public open spaces so that they 
are accessible, and people feel safe. 
People-based approach based on equality, diversity and inclusion for people who identify 
with one of the equality groups. 

Priorities
o Establish a steering group to oversee implementation of EDI plan & approach. Please get in touch if you are 

interested in getting involved.
o Develop an evidence base to understand barriers to engagement
o Encourage engagement with community groups that reflects the demographics of the catchment  
o Develop opportunities for health, education, learning and employment for all within the green/blue spaces 

of the Crane catchment.
o Encourage community stewardship with a focus on citizen science, “Friends of” groups and local businesses.

Establish EDI Steering 
Group

Summer/ Autumn 2023 

Launch EDI plan

Winter 2023 /Spring 2024

Review and embed plan

Summer / Autumn 2024

Broaden engagement 
with equality groups

Winter 2024 / Spring 2025



Key audiences for engagement

Local residents

People who live 
in the 

catchment

Visitors to the 
catchment

Community-led 
organisations 

working within 
the catchment

Non-profit 
organisations 
working in the 

Crane 
catchment,

Policy makers

Greater London 
Authority 

officers and 
members

London 
Boroughs 

officers and 
members

Youth

Education 
providers

Youth 
organisations

Business

Businesses 
based in the 
catchment

Developers 
based in the 
catchment

Infrastructure 
organisations

Organisations 
that have 

infrastructure 
within 

catchment e.g 
those whose 

infrastructure 
will have an 
impact on  

catchment.

Organisations 
that work 
manage 

catchment e.g., 
EA, Thames 

Water

Health and 
wellbeing

Health and 
social care 

organisations 
based within 

the catchment

Internal 
audiences

CVP members

SWC 
stakeholders

Technical 
audiences

Researchers, 
scientists, 
historians

Greenspace 
sector not 
direcctly 

involved with 
catchment

Water industry 
/ ecology 

audiences not 
engaged in SWC

Low level engagement Mid-level engagement High level engagement



Reaching new audiences – Local residents and visitors
Audiences for focus 2023/4 are:

Local 
residents

People who 
live in the 
catchment

Visitors to the 
catchment

Community-led 
organisations 

working within 
the catchment

Non-profit 
organisations 
working in the 

Crane 
catchment,

Youth

Education 
providers

Youth 
organisations

Business

Businesses 
based in the 
catchment

Developers 
based in the 
catchment

Health 
and 

wellbeing

Health and 
social care 

organisations 
based within 

the catchment

Engaging local residents/visitors to the catchment in 2023:
• Leaflet encouraging exploration of the catchment – 12 things to 

do in the Crane Valley www.lgoal.org.uk/currentprojects  
• Community event 21st October Celebrating the Crane Kneller 

Gardens. Includes a consultation by Sustrans and family 
activities. Contact mairi.mcleod@lgoal.org.uk  if you would like 
a table or material displayed in the marque

• Roadshow to public spaces outlining SWC and how to get 
involved (contact Silvia.Canalini@lgoal.org.uk for more 
information or if you know of an appropriate space)

• Community forum led by Habitats and Heritage. Dates: Tuesday 
7th November evening - on line and Tuesday 6th February 2024 
evening. (Contact stephen@habitatsandheritage.org.uk )

• Supporting existing and new community stewardship groups to 
grow their capacity  and promote best practice. 

• Supporting applications to the community fund 
https://www.groundwork.org.uk/london/the-crane-valley-
grant-programme/

• Citizen Science workshops in partnership with ZSL

http://www.lgoal.org.uk/currentprojects
mailto:mairi.mcleod@lgoal.org.uk
mailto:Silvia.Canalini@lgoal.org.uk
mailto:stephen@habitatsandheritage.org.uk
https://www.groundwork.org.uk/london/the-crane-valley-grant-programme/
https://www.groundwork.org.uk/london/the-crane-valley-grant-programme/




Reaching new audiences - Citizen Science workshops 
Cranford
Winter 2023/Spring 2024
Citizen Science workshops in partnership with ZSL.
• Aimed at people who have never taken part in citizen 

science activities before.
• Targeting the Cranford community. An area of mixed 

ethnic heritage, high deprivation indexes and 
demographic churn. 

• Targeted recruitment with community-based 
organisations.

• Workshops based in Meadowbank Adult Education 
College and green spaces in Crane valley, Cranford.

• AQA Unit Award for participants to evidence their 
participation. Currently awaiting approval from award 
body for a tailored award.

• Links to existing citizen science projects including 
those taking place in the Crane catchment.

Contact gaby.docker@lgoal.org.uk 

mailto:gaby.docker@lgoal.org.uk


Reaching new audiences – young people
Audiences for focus 2023/4 are:

Engaging young people in the catchment in 2023:
• Family learning activities Programme of 18 activities over the summer 

in 6 parks picked because of limited community engagement. 3 more 
planned for half term

Total of 164 attendances Adults 60 & children 104 
72% BAME community members, 15% White, other incl Eastern European 

• Schools workshops with NCP 
4 visioning workshops with 4 secondary schools in catchment to 
understand their priorities and hopes for the catchment.
1st Crane Schools Forum 30th November 2023 Heathlands School to 
present findings and determine future actions. Other schools will get 
involved, please let us know if you have a good link with a school.

• Curriculum linked activities 
6 sessions with Oriel Junior School, Feltham September 2023
Planning engagement sessions with Guru Nanak Academy, 
Hillingdon.

Sarah.Austin@lgoal.org.uk for families and schools project delivery.

mailto:Sarah.Austin@lgoal.org.uk


Reaching new audiences – young people
5 main themes emerged at the schools visioning workshops with young people. 
We will be working with them to develop action plans.

1. Cleaner parks and rivers
2. Safety

3. A space for nature
4. Accessibility for all

5. Facilities 



Reaching new audiences – health and wellbeing
PES 2023/24 focus is:

• Membership of Natural England new 
Happier Outdoors network for London. Plans 
to promote Crane catchment activities for 
festival planned March 2024 to launch 
network.

• Laura Brown 
laura.brown@naturalengland.org.uk 

Frances.bennett@lgoal.org.uk to get involved 
with the initiative.

2023/4

AN ACTIVE AND HEALTHY 
RIVER CORRIDOR.

Annual focus

HEALTH AND WELLBEING OF 
PEOPLE AND THE 

CATCHMENT. 

Workstreams

Communications around 
getting involved in volunteering 

and citizen science, active 
travel, mental health, mitigating 

health risks.

• 12 things to do in the Crane Valley has a focus on using the 
green/blue spaces to promote health and wellbeing. Promoted to 
public health teams in catchment.

• An audit  and report about green social prescribing in 2023 using 
green and blue spaces in the Crane catchment.

• Bring all green social prescribing providers and public health teams  
together January 2024  to promote opportunities and good practice 
(e.g. Friendly Parks for All project in Richmond.)

mailto:Brownlaura.brown@naturalengland.org.uk
mailto:Frances.bennett@lgoal.org.uk


Reaching new audiences – business
Building on work begun last year we are mapping business and industry in catchment to engage with 
them over the next year.

Five different methods of engaging businesses have been identified:
• A newsletter to businesses to encourage their involvement in initiatives 

and practical interventions
• “12 things to do in the Crane catchment for businesses” – focus on 

health and wellbeing, how to get involved, things to do in your lunch 
hour, simple citizen science activities for individuals or groups of 
employees. 

• Encourage practical interventions such as litter picking, balsam picking, 
planting or simple citizen science activities. 

• Link businesses to local community groups to encourage join working 
and collaboration over the long term. This method of engagement will 
explore the opportunities for corporate volunteering on small scale 
within the catchment. 

• Donations e.g. to the Crane Fund, for community activities within the 
catchment.

Cranebank, Heathrow Estate

Silvia.canalini@lgoal.org.uk to get 
involved with the initiative or if 
you have contacts.

mailto:Silvia.canalini@lgoal.org.uk


Inclusive Access
Sustrans are working on plans for a Crane Valley Trail and looking at people walking and wheeling. Focus on 
those withth protected characteristics, e.g. those using mobility aids, with buggies, or the elderly. They 
identified more than 200 access points to the river corridor, <10% could be considered accessible to all -
barrier free, level surface and good width

Dan Kelly dan.kelly@sustrans.org.uk

mailto:dan.kelly@sustrans.org.uk


Thank you for 
listening!

Frances Bennett, Director
frances.bennett@lgoal.org.uk

www.lgoal.org.uk 

mailto:frances.bennett@lgoal.org.uk
http://www.lgoal.org.uk/


Harrow Streams: Leslie and Steve 
Bolsover (HNCF)



2023_026.PPT

Harrow’s Streams project funded by
Thames Water’s Rivers and Wetlands Community Days initiative

• Outreach to increase knowledge of Harrow’s streams, including 
making a map to go on our website and running public events such 
as walks and pond dipping.

• Chemical testing for ammonia and phosphate.
• Riverfly Monitoring: recruiting more volunteers, training them, 

providing equipment and establishing new testing locations.
• eDNA testing for Great Crested Newt.
• More advanced identification training for interested volunteers.
• Installation of secure tool store at Newton Farm.
• Purchase of tools for volunteers working in and alongside streams.



2023_027.PPT



2023_028.PPT



2023_030.PPT

Riverfly monitoring 
locations

New site 
established

Additional 
trained 
monitors

Keen 
volunteers 
need 
training



2023_029.PPT

eDNA for Great 
Crested Newt

Image by Alexandre Roux 
Creative Commons licence



2023_026.PPT

Harrow’s Streams project funded by
Thames Water’s Rivers and Wetlands Community Days initiative

• Outreach to increase knowledge of Harrow’s streams, including 
making a map to go on our website and running public events such 
as walks and pond dipping.

• Chemical testing for ammonia and phosphate.
• Riverfly Monitoring: recruiting more volunteers, training them, 

providing equipment and establishing new testing locations.
• eDNA testing for Great Crested Newt.
• More advanced identification training for interested volunteers.
• Installation of secure tool store at Newton Farm.
• Purchase of tools for volunteers working in and alongside streams.



Better Water
a CVP grant, 
2022/23
Newton  Park West wetlands, 
Roxbourne Brook 

and Yeading Brook East, Harrow



A headwater of the 
Crane River
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Environment
• Housing
• Automotive repair
• Fuel oil factory
• Historic gas works
• Major roads

“Consistently
 poor water quality”

“Lessens amenity 
for residents”

Yeading Brook 
East

Roxbourne Brook



Better Water Project
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Project based on recommendations from the 2019 report:

Investigation of sludge contamination in a manhole and 
Newton Park wetland, Harrow” – Dr N. Gilbert

“Further action is recommended to assess the potential of 
toluene to impact aquatic life by quantifying its concentration 
at time of deposition (immediately after heavy rain) and the 
frequency of deposition events. Additional action should 
ascertain if the silica-based engine oil factory, or any other 
local businesses upstream, use toluene in their activities. “

Resident’s survey – Testing – Monitoring
Carried out by: Newton Farm Ecology Park Volunteers

Three phase project



Findings
 Resident’s survey both online and postal

 Majority report noticing pollution in the last 5 years 
with last 10 years a close second BUT long-term 
residents (20-30 years) more likely to report – always or 
never (!)

 50/50 tie -  Hard rain/Dry weather

 May fit a scenario of increasing pollution incidents or 
increased use of green space

 Resident’s report equal concern for wildlife & their 
health – heartwarming!

 Survey fantastic for connecting people – facilitated one 
grand stand-up meeting
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Findings
 Testing water and 1 sludge sample

 Toluene not found in any sample & sludge largely absent

 One sludge sample inconclusive for petro-chemical 
contamination

 Petro-chemical smell not tied to sludge or toluene – the 
contaminant is in the water

 Silica testing - Roxbourne Brook compared to Yeading 
Brook East generally show higher levels in Roxbourne 
Brook

 Weekly testing of Ammonia, Phosphate, Silica and 
Oxygen levels – establish patterns and trends
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Monitoring
69

• Hard rain occurrence and appearance 
of black petro-chemical smelling 
water

• Water testing, ammonia, phosphate 
and silica

• Aquatic life
• Litter build-up
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Action in Hillingdon: Dragana 
Knezevic (LB Hillingdon)



Volunteering in Hillingdon 

Dragana Knezevic



Volunteers in Hillingdon

• Ruislip woods Volunteers
• Friends of Eastcote House Gardens

• Friends of Pinn Meadows 
• Friends of Northwood REC
• Friends of Cranford Park 

• TCV – Uxbridge Green Gym
• London Wildlife Trust volunteers
• Woodlarks and Waders 



Challenges:

• Setting up the group 
• Continuity

• Advertising 
• Weekday working 
• Facilities

• Bureaucracy (constitution, opening bank account, etc.)
• H&S, liability insurance
• Funding

• Inclusion/diversity



Types of volunteers:

• Doers
• Students

• Surveyors
• Advisors
• Regular/local

• One off/event



Volunteering in Yeading Brook/Crane

1. Rubbish removal from the Brook



Balsam Bash:



Wetland Projects: Elephant Park



Elephant Park- phase II



Stafford Road Open Space- Re-meandering Project



Other Projects: 
• Tree planting

• Hedgelaying



Walks, survey and training 

 



Maintenance
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